
Free Online Tutoring and More with 
Brainfuse 

 

Get free online homework help from one-on-one tutors, daily from 2–11 PM. Available in English and 
Spanish, from early elementary through high school grades, in core subject areas. Video content and 
other resources are also available 24 hours a day. (En español) 

Access Brainfuse with Your New York Public Library Card 

Start learning with the Library's partner in one-on-one tutoring, Brainfuse. Log in with your library 
card number for access. Please note: library cards must have a home library selected. If you need to 
select a home library, log into your account and click on Settings to set your Preferred Pickup 
location. If you sign up for a card through SimplyE, you must complete this step once your barcode 
has been emailed to you. 

Families and students without a New York Public Library card can apply for a digital library card using 
the SimplyE app. This app has been uploaded to all iPads issued by the Department of Education. 
Learn more about how to apply for SimplyE:  

• English 
• Español 
• 简体中文 
 العربية •
• Bengali 

If you need assistance with Brainfuse, please contact Ask NYPL. 

https://www.nypl.org/node/569891
https://landing.brainfuse.com/authenticate.asp?u=main.nypl.ny.brainfuse.com
https://ilsstaff.nypl.org/iii/cas/login
https://www.nypl.org/books-music-movies/ebookcentral/simplye
https://www.nypl.org/sites/default/files/20150_online_library_resources_one-pager_031920_eng.pdf
https://www.nypl.org/sites/default/files/20150_online_library_resources_one-pager_031920-spa.pdf
https://www.nypl.org/sites/default/files/20150_online_library_resources_one-pager_031920-schi.pdf
https://www.nypl.org/sites/default/files/20150_online_library_resources_one-pager_031920-ara.pdf
https://www.nypl.org/sites/default/files/20150_online_library_resources_one-pager_041320-ben.pdf
https://www.nypl.org/ask-nypl/about


Live Support 

Get live, virtual expert help with these subject areas: 

• Mathematics (including Basic Skills through Calculus II) 
• Science (including general through specialized topics like Organic Chemistry, Physics, Biology, 

Human Anatomy and Physiology) 
• Reading/Writing assignments 
• Social Studies (including Economics and Statistics) 
• Foreign Language Lab: Spanish 
• English as a Second Language 
• Writing and essay feedback and assistance 
• Academic Skills building 

More Resources Available 24/7 

• Explore video content and other interactive tools for support with core concepts. 
• Online Writing Lab: Submit essays and other forms of writing for constructive feedback. 
• Homework Question Center: Submit homework questions for expert guidance. 

For Older Students: Test Prep and Career Services 

• Study materials and practice tests for PSAT, SAT, ACT, AP, and GED exams, and state-
standardized tests 

• Career support for cover letter and resume writing and interviewing resources 

• Español 

REMOTE RESOURCES 

• Remote Resources for Kids and Teens 

• Online Storytime 

• Pre-K–2nd Grade 

• 3rd Grade–5th Grade 

• Middle School 

• High School 

• Free Online Tutoring and More with Brainfuse 

• College and Career Pathways 

• Remote Learning Resources for Educators 

 

 

https://www.nypl.org/node/569891
https://www.nypl.org/about/remote-resources/kids-and-teens
https://www.nypl.org/education/kids/storytime
https://www.nypl.org/about/remote-resources/kids-and-teens/prek-2nd-grade
https://www.nypl.org/about/remote-resources/kids-and-teens/3rd-grade-5th-grade
https://www.nypl.org/about/remote-resources/kids-and-teens/middle-school
https://www.nypl.org/about/remote-resources/kids-and-teens/high-school
https://www.nypl.org/about/remote-resources/kids-and-teens/homework-help-brainfuse
https://www.nypl.org/about/remote-resources/kids-and-teens/college-and-careers
https://www.nypl.org/about/remote-resources/educators


 

GET STARTED WITH SIMPLYE 

With your library card, it's easier than ever to choose from more than 
300,000 e-books on SimplyE, The New York Public Library's free e-reader app. Library cardholders 
can gain access to an array of digital resources for all ages, including e-books, audiobooks, databases, 
and more. 

If you don’t have an NYPL library card, New York State residents can apply for a digital card through 
the Library’s SimplyE app (available on the App Store or Google Play). Once you’ve received your 
barcode and PIN, explore SimplyE to discover hundreds of thousands of e-books, plus visit our 
website to find many more digital resources. You can also find your library card number by logging 
into your library account with your SimplyE username and pin. The 14 digit library card number is 
displayed underneath your name. 

Patrons 13 years and older can apply for their own library cards. Patrons 12 and under will need a 
parent or caregiver to create an account. Note: These accounts cannot be restricted to only children’s 
materials. 

After registering, it may take a few hours to receive your barcode in order to access the Library’s 
digital resources. Once you sign up for a card through SimplyE, you will need to select a home library 
after your barcode has been emailed to you. Log into your account and click on Settings to set your 
Preferred Pickup location. 

If you have questions, please email schoolvisits@nypl.org 

 

 

 

 

 

 

 

 

 

https://www.nypl.org/books-music-movies/ebookcentral/simplye
https://ilsstaff.nypl.org/iii/cas/login?service=http%3A%2F%2Fauth.nypl.org%2Fauthorize%3Fresponse_type%3Dcode%26client_id%3Dapp_myaccount%26scope%3Dopenid%2Boffline_access%2Bpatron%253Aread%26redirect_uri%3Dhttps%253A%252F%252Flogin.nypl.org%252Fauth%252Flogin%26state%3DeyJyZWRpcmVjdF91cmkiOiJodHRwczpcL1wvY2F0YWxvZy5ueXBsLm9yZ1wvcGF0cm9uaW5mb1wvdG9wIn0%253D
https://ilsstaff.nypl.org/iii/cas/login
mailto:schoolvisits@nypl.org


About Dial-A-Teacher 
The Dial-A-Teacher Program, a joint project of the United Federation of 
Teachers and the New York City Department of Education, has been in 
operation for more than 35 years. It began in January 1980 as a pilot program 
in 17 schools in eight districts. Five teachers, one of whom was proficient in 
Spanish, were hired to field students’ homework questions. Students 
throughout the city soon realized it was a place to call if they were stumped by 
a homework question. 

By 1986, the program had expanded to include all elementary schools, thanks 
to funding from the City Council. The program provides free homework 
assistance for parents and students directly over the telephone, from Monday 
through Thursday, from 4 to 7 p.m. The teachers who answer the phones 
average over 20 years of experience per person in the New York City public 
school system. The program starts when school opens in September and 
continues throughout the school year. 

The staff consists of approximately 50 teachers, one program coordinator, one 
field coordinator, one administrative assistant, and office assistants. Many of 
the teachers are bilingual, so Dial-A-Teacher is able to assist parents and 
students in 10 languages, including Armenian, Bengali, Chinese, English, 
French, Haitian-Creole, Korean, Russian, Spanish and Tagalog. 

Over the years, the Dial-A-Teacher program has expanded and now includes 
teachers proficient in all secondary school subjects so that calls can be handled 
whatever the subject, in grades from K–12. 

DAT teachers never give students the answers to homework problems. 
Concepts are re-taught over the phone, so a student fully understands the 
topic and the problem. DAT gives students the opportunity to talk one-on-one 
with a teacher in a way that the average classroom, with more than 26 
students per class (and up to 33 students in middle school and 34 in high 
school), may not allow. 

Most calls come from students, but approximately 15% of calls come from 
parents. Sometimes parents will call to have a concept or directions explained 
to them so they can be er help their children with homework. DAT is so 



successful because of its simplicity: A child or a parent with a question finds 
homework help available with one simple phone call. 

What is the Dial-A-Teacher program? 

The UFT's Dial-a-Teacher program is a free, homework help/tutoring line 

for K-12 students attending New York City public schools. The program 

operates from 4pm-7pm, Monday through Thursday, on days when school 

is in session.  

 

The program is now fully online. You can access help 

here: https://tutor.dialateacher.org/ or you can call in to the hotline at 

(212) 777-3380.  

 

Students or their parents can contact Dial-A-Teacher, which is staffed by 

classroom teachers who are experienced in all subject areas. 

 

Help is available in 10 languages: English, Spanish, French, Chinese, 

Bengali, Russian, Armenian, Korean, Tagalog, and Haitian-Creole.  

 

For more information, go to: https://dialateacher.org/. 

 

 

 

https://www.uft.org/your-union/uft-programs/dial-a-teacher
https://tutor.dialateacher.org/
https://dialateacher.org/

